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Brief Description 
G2 Family version 8.34.01 adds new features and improves productivity over previous 
versions of software.  We use feedback gathered from our clients and partners to 
constantly enhance our products.  The latest enhancements are contained in this 
update.  All G2 release notes and updates apply to ALL G2 Family Products. 
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Quick Details 
 

 Product: Generation 2 (G2) Family of Products 
 Eligible Version(s): Not applicable 
 Update File Name: G283401Full.EXE 
 Update Version: 8.34.01 
 Date Published: January 26, 2010 
 New File Size (exe): 28,476 KB (8.34.01) 
 New File Date: January 19, 2010 
 Old File Size (.exe): Not applicable 
 Old File Date: Not applicable 
 Document File Name: G2Notes83401Full.doc 

 

Change Descriptions: 
 

 New USPS Pricing effective January 4, 2010 
 New UPS Rates effective January 4, 2010 
 New FedEx Rates effective January 4, 2010 
 

Fixes: 
 

 None 
 

Important Notes:  
 
 Endicia/Dazzle users – An international phone number must now be entered in 

the Dazzle application to process international mail.  To do this launch Dazzle 
then click the Postage button, then click Options.  Click the International 
Postage tab (if there is no International Postage tab look for a Sender 
Information tab).  Click the OK button in the pop-up window (if one pops up), 
then enter a phone number in the phone number box then click OK and close 
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out of the Dazzle application.  **NOTE** - This is a requirement for using 
Endicia to print USPS postage. 

 
 General Information:  A PDF writer called CutePDF for use with the G2 crystal 

reports print to alternate printer enhancement has been tested and approved.  This 
utility can be installed from a folder in the G2 folder called CutePDFWriter or it can 
be downloaded from www.cutepdf.com.  Please follow the instructions listed there 
to install the PDF writer.  Please note that at the end of the install the user must also 
install the converter to make the PDF writer to function correctly. (8.34.00) 

 

Warnings: NONE 
 

Limitations: NONE 
 

Instructions 

1. Insure that your software is eligible for the update.  Check the Quick Details 
section of this document for eligibility information.  

2. Verify that your product version is eligible for the update!  To check, log-in to the 
G2 application and click on the Information button on the home screen. Compare 
the version number of your software with the eligible version of this update.  

3. IMPORTANT:  EXIT the G2 application BEFORE installing this update.  

4. Download the update by clicking on the appropriate link on the website 
Download page.  The update is provided in a ZIP as an alternate.  

5. Place the .EXE Update file anywhere on the computer that runs the G2 software.  
If you downloaded the ZIP format, extract the EXE file from it.   

6. Using Windows Explorer, double-click the .EXE Update file to run it.  It will first 
verify that you are running an eligible version of G2 software.  Follow the on-
screen instructions.  The update program will then install and update your 
system.    

 

Additional Information 
 

 Not applicable 

http://www.cutepdf.com/
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